
Supporting SurvivorS  
and changing liveS 

Two years on



About us

rape crisis Surrey and Sussex 
(rcSaS) has been providing 
independent, specialist services 
to women and girls in Surrey and 
Sussex since March 2015. in just 
two years, we are proud to have 
supported hundreds of survivors 
and dramatically improved  
the lives of the women and  
girls we work with.

This snapshot of our work demonstrates 
what we have been able to achieve in  
two years and the high level of demand for 
our specialist services. We look forward to 
continuing to support and empower women 
and girls in Surrey and Sussex and to 
working in partnership with other providers 
and funders.

We would like to take this opportunity to 
thank our generous funders, our amazing 
team of dedicated staff and volunteers, our 
partner and supporter organisations, and 
our service users, who inspire and motivate 
us every day.

our vision is a world where women and girls live free from the fear 
and experience of sexual violence. 

We offer:

l prevention – training and workshops to raise awareness of and   
prevent sexual violence

l protection – supporting women through the criminal justice process

l provision – helping survivors to cope, recover and lead fulfilled lives

l partnership – working with others to maximise our impact

Our aim is to employ a professional and passionate team, working in a centre of 
excellence, providing women-only confidential services that are dedicated to healing  
and empowering survivors of sexual violence and ending violence against women.

what our Service uSerS Say...
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I feel resilient  
enough to face  

the world of  
work again.

 I have begun to notice  
that some people actually  

like me and I am beginning to make 
a couple of friends who are on my 
wavelength. Counselling gave me  

confidence to do this. 

I’ve realised it is not  
my fault I’ve experienced 

these things and  
that I am not alone.
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Our service users
l For over 72% of our services users, more than two years  

had elapsed before they sought support. 

l The most common type of abuse experienced by our service users  
is childhood sexual abuse. For women aged 18-24, rape is the  
most common presenting incident.

l Of the 21% of our service users who disclosed some form of  
disability, mental health issues are the most common disability.

l depression and anxiety are two of the most common impacts of abuse.

l 17% of our service users are homeless or living in temporary 
accommodation and 2% are in a refuge.

Key facts about the women and girls we support:

where our Service uSerS live

Surrey

42%

weSt SuSSex

44%
eaSt SuSSex

4%
undiScloSed

5%

other

5%

age oF the woMen and girlS we Support
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13-17 years: 5%

18-24 years: 19%

25-34 years: 22%

35-44 years: 17%

45-54 years: 15%

55-64 years: 5%

65-74 years: 2%

Undisclosed: 15%

Main type oF aBuSe experienced

Childhood sexual abuse: 36%

Domestic violence: 5%

Rape: 32%

Sexual exploitation: 1%

Sexual violence: 19%

Stalking and harrassment: 1%

Undisclosed: 6%



Prevention
training and workshops to raise awareness of and prevent  
sexual violence

During 2015-2017, 216 professionals attended our specialist training and awareness 
raising on sexual violence. The training examines the myths and realities of sexual 
violence within a framework of violence against women and girls, discusses best  
practice, and improves professionals’ confidence in responding to disclosures. 

We have also delivered training for multi-agency, education and youth professionals 
aimed to equip them to better support young people. We look forward to the next  
step of this programme – delivering prevention workshops directly with young people.

iMpact oF the training
Before After
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I am aware of 
the myths of 

sexual violence 
and their effect 

on survivors

I feel confident 
in where to refer 
female survivors 

of rape and 
child sexual 

abuse in Surrey 
and Sussex

I understand 
how rape is 

defined in law, 
including the 

legal definition 
of consent

I understand 
the services 

RCSAS 
provides for 

female survivors 
of sexual 
violence

I am aware of 
the model of 

empowerment 
as a way of 

supporting female 
survivors of 

sexual violence

All of the training was  
very useful. It has increased my 
confidence in supporting clients 
who have experienced sexual 

assault and childhood  
sexual abuse.

Protection
Supporting women through the criminal justice process

Through our Independent Sexual Violence Advocacy (ISVA) service, we provide 
unbiased, accurate information for survivors who are thinking about reporting to 
the police, giving them an informed choice about their future. We also support 
survivors who do report, through every stage of the criminal justice process to  
a trial.

During 2015-17:

l We provided 98 women and girls with ISVA support 

l We held 123 face-to-face ISVA support sessions

l 100% of ISVA clients said they would recommend the  
service to others going through the criminal justice system
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priMary perpetratorS*

Partner or ex-partner: 24%

Friend or friend of family: 22%

Family member: 20%

Acquaintance: 17%

Stranger: 11%

Professional: 4%

Undisclosed: 1%

*where information on the perpetrator is disclosed.

definitely

Mostly

average

not much

not at all

Other: 1%



counSelling

Our highly trained counsellors offer one-to-one and group therapy for survivors  
of rape and abuse aged 13+ – helping them to make sense of their experience,  
make informed choices, and to recover and lead fulfilled lives. 

Following counselling:

l 89% of women had an improved CORE ‘problems/symptoms’  
score, which includes indicators related to mental health

l 71% said they felt less anxious

l 76% reported feeling less depressed

l 82% said they were less distressed and/or less suicidal

l 82% reported feeling the need to self-harm less often 

l 64% reported improved self-esteem, confidence and  
an improved ability to work or study

l 72% had an improved CORE ‘wellbeing’ score

FgM awareneSS-raiSing and Support

We run a monthly FGM (female genital mutilation) support group where women 
affected by FGM listen to and support one another. We have delivered FGM 
awareness-raising sessions aimed at improving knowledge and understanding  
of FGM to 295 professionals and community members.

Counselling has given me  
more confidence in myself… it has 
shown me it’s OK to be angry and  

to show emotion.

Very good FGM  
training – informative  

and up to date.

Provision
helping survivors to cope, recover and lead fulfilled lives

During 2015-2017:

l 640 women and girls accessed one or more of our services

l 179 women were referred to our counselling service and  
we provided 1,270 counselling sessions

l 343 women used our outreach service

l We provided specialist support at 99 outreach drop-in sessions

l 52 women have been reached by our FGM service

nuMBer oF woMen acceSSing our ServiceS

343

52

179

98
Outreach

FGM

Counselling

ISVA

outreach worK 

Our unique outreach model provides specialist support to women who face 
additional barriers to our services, for example because of homelessness, 
involvement in offending or experience of sex work, or because they are 
experiencing domestic violence. Outreach work includes drop-ins, community 
workshops and one-to-one support at a range of accessible locations across 
Surrey and Sussex.
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Partnership
working with others to maximise our impact

Ending violence against women and girls will take a movement of individuals, 
communities and organisations to challenge the status quo, question the patriarchal 
structures of our society and provide the best possible support to survivors. 

We have formed strong partnerships and collaborative working with a range  
of statutory agencies, voluntary sector organisations and corporations to do  
this, and we are also contributing to a number of strategic boards and forums  
in Surrey and Sussex. 

l In 2016, we established the west Sussex violence against women and girls 
Forum, bringing together frontline organisations to share best practice and improve 
support for survivors.  

l We work in partnership with rape crisis South london to provide the national 
Rape Crisis helpline, which is open every day of the year.

l We were proud to be awarded ‘Best Support group’ at the 2017 Crawley 
Community Awards.

What next?
we look forward to working alongside our partners to  
continue meeting the needs of survivors in Sussex  
and Surrey. 

We know that there are thousands of women and girls who are not able to  
access the support they need and deserve. We’ll continue working to raise 
awareness of the scale and prevalence of sexual violence and the need for 
specialist Rape Crisis services in order to provide the best possible support;  
and, ultimately, to end violence against women and girls.
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top ten reFerral SourceS

 I now feel  
optimistic about my 

future – I feel like I am 
becoming in control  

of my life again.
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donationS

as a charity, we rely on donations to sustain our much-needed 
services. please visit www.rcsas.org.uk to make a donation. 

Thank you for your support
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Contact us 
01293 538477 l  info@rcsas.org.uk 

po Box 1265, crawley, west Sussex, rh10 0Jy

Our welcoming centre is based at an anonymous location in the centre of Crawley, 
in order to protect the safety and confidentiality of our service users.

helpline  
Open every day of the year from 12–2.30pm and 7–9.30pm  

and also from 3–5.30pm on Monday to Friday: 

0808 802 9999

www.rcsas.org.uk 

rapecrisissurreysussex              @rc_SurreySussex

RCSAS is a registered charity, number 1170712

Edited and designed by www.goodthinkingcommunications.net


